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Our Safeguarding Commitment 

As an agency of the Archdiocese of Brisbane, we have a zero tolerance 

for all forms of abuse and are committed to safeguarding everyone 

involved in its activities, ministries, and services. The safety and 

wellbeing of children and adults-at-risk is paramount. 

 

Accessibility 

Brisbane Catholic Education is committed to providing accessible  

services to people from all culturally and linguistically diverse 

backgrounds. If you have difficulty understanding this document, you can 

contact Translating and Interpreting Service National on 13 14 50 to 

arrange for an interpreter to translate it for you. 

 

Contact for enquiries 

St Ambrose’s School 

23 Davidson Street, Newmarket 

Turrbal Country  

33564130 

Stambrosesschool.qld.edu.au 

 

 

 

Attributions 

Artwork: Ngulli Gumera artwork by Waylene Currie of WRLC Arts, 2025. 

 

 

 

 

 

 

 

 

© The State of Queensland (Queensland Family and Child Commission) Guidelines 

for implementing the Universal Principle and Child Safe Standards in Queensland. 

These Guidelines and the related symbols contained in this work are adapted from 

material licensed under the Creative Commons Attribution (CC BY) 4.0 

International licence.  

https://www.qfcc.qld.gov.au/
https://creativecommons.org/licenses/by/4.0/deed.en
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Acknowledgement of Country  

Wany, Wanya gather around, 

We are standing on Turrbal ground. 

Look up, look down, 

Hear the sounds. 

Gifts of creation all around. 

See the fish, the creek, the bee, 

Smell the salt, the fire and tree. 

We listen and learn with deep respect, 

Elders, culture, history we wont forget. 

Sisters and brothers, we walk as one, 

Our journey of hope has just begun. 

Wanya, Wanya gather around, 

We step forward on Turrbal ground. 
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St Ambrose’s School, Newmarket, is committed to creating environments where 

children and young people feel protected, valued, and heard. Safeguarding is a 

shared responsibility, and every child has the right to grow and thrive free from 

harm. 

We are guided by our Christian Catholic Tradition and the teachings of Jesus 

Christ who advocated for the protection of children and the marginalised. Our 

mission to teach, challenge and transform through our educational endeavours is 

actioned by Catholic Social Teaching, as part of the Archdiocese of Brisbane. 

The Queensland Government recently introduced new Child Safe Standards. 

These Standards clearly outline what child safe organisations must do to create 

environments where children are protected, respected and able to speak up. 

They focus on building safe, welcoming cultures, hearing and valuing children’s 

voices, working closely with families, celebrating diversity, making sure the right 

people work with children, responding quickly to concerns, and always looking for 

ways to improve safety. 

Throughout 2026, our school will review its compliance against the new Child Safe Standards using a phased approach 

in line with Queensland Family and Child Commission guidelines. We will review, self-assess and report against 

selected Standards each term, building towards full implementation and continuous improvement across all Standards 

by the end of the year. This staged process allows St Ambrose’s School to embed the Standards meaningfully and 

ensure our practices reflect the needs, voices and safety of our students. 

As a Catholic school within the Archdiocese of Brisbane, we honour the Archdiocesan Safeguarding Commitment and 

uphold the values of Catholic education in our safeguarding practices. 

This School Safeguarding Plan is developed in consultation with students, families, and employees, and is 

contextualised to our local school environment. It reflects our commitment to continuous improvement, cultural safety, 

and child-centred practice, and is supported by both Brisbane Catholic Education policies and procedures and school-

specific safeguarding actions. Further Information about BCE wide practices can be accessed here. 

For more information or to request accessible formats, please contact the school Principal.  

https://www.bne.catholic.edu.au/aboutus/Pages/BCE-Policies.aspx
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At St Ambrose’s School, leadership actively champions a culture that prioritises student safety and wellbeing. The Principal maintains a 
visible presence in the school community, being proactively available to staff, students, and families most mornings and afternoons, as 
well as whenever support is requested. 

Safeguarding is embedded in all decision-making, with the first agenda item at every Leadership Team meeting focused on student 
safety and wellbeing. This ensures that the protection and care of students remain central to school planning, curriculum decisions, and 
staff recruitment. 

Staff are provided with regular opportunities to raise concerns or discuss student safety and wellbeing at every staff meeting, fostering 
shared responsibility and keeping safeguarding practices active in daily school life. 

Communication with families is also a key component of our culture. Policies and procedures are shared in a timely and accessible way 
via the school newsletter, helping families understand their role in maintaining a safe and supportive environment. 

Our Reconciliation Action Plan (RAP) Committee, comprising staff and families, meets each term to provide guidance on cultural 
awareness and respect. The committee informs decision-making that affects Aboriginal and Torres Strait Islander students and ensures 
practices remain culturally responsive and inclusive. 

At the beginning of each school year, student protection posters are refreshed and highlighted during assemblies, reinforcing key 
messages about safety and how students can seek support. Additionally, parent and carer information sessions are held to explain 
safety and wellbeing processes and provide opportunities for families to ask questions, ensuring a strong partnership between the 
school and community in promoting student safety. 

Through these practices, St Ambrose’s School demonstrates that leadership actively models and sustains a child-safe culture, with 

safeguarding embedded into the everyday operations and ethos of the school. 
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At St Ambrose’s School, students are actively supported to understand their rights, feel safe, and have a 
voice in matters that affect them. Learning about personal safety, respectful relationships and help-seeking 
is embedded across the Health and Physical Education curriculum, ensuring students develop these 
understandings progressively throughout their schooling. 
 
Students are provided with practical and accessible ways to raise concerns. The Conflict Resolution Form, 
accessed via QR code, enables students to independently seek support, choose a trusted staff member, 
and feel confident that their concerns will be addressed in a timely manner. Student feedback indicates that 
this process is well understood, accessible, and valued. 
 
Staff consistently create environments where students feel heard and supported. Through daily interactions, 
restorative conversations and structured classroom practices, students are encouraged to express their 
views, ask questions and seek help when needed. Staff maintain a visible and proactive presence in the 
playground, building strong relationships and responding early to emerging concerns. 
 
The importance of friendships is recognised as a key element of student safety and wellbeing. Programs 
such as Friendology explicitly teach relationship skills, inclusion and conflict resolution, supporting students 
to develop positive peer connections. 
 
Student voice is also incorporated into school decision-making processes. Consultation with students, 
particularly in the upper years, informs ongoing improvements to processes and practices that impact 
student wellbeing. Through these approaches, student voice is not only encouraged but actively listened to 
and responded to as part of the school’s commitment to a child-safe culture. 
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At St Ambrose’s School, families and the wider community are informed, welcomed and actively engaged as 
partners in promoting student safety and wellbeing. Communication with families is clear, consistent and 
accessible, with information shared through newsletters, principal communications, parent meetings and 
informal daily interactions. Data indicates that families feel welcome in the school community and value the 
clarity of communication provided. 
 
The school provides families with information and resources that support their understanding of student 
safety and wellbeing, including behaviour processes, wellbeing programs and help-seeking pathways for 
students. These are reinforced through parent information sessions, school events and ongoing 
communication, ensuring families understand how to access support and how concerns are addressed. 
 
Families are given opportunities to engage in discussions and contribute to decision-making processes that 
impact student wellbeing. The Parent Advisory Group (PAG) provides a forum for consultation, with 
safeguarding and wellbeing included as part of the Principal’s report and broader school discussions. 
Feedback gathered through formal data collections and informal interactions is considered and used to 
inform school practices. 
 
Strong relationships between staff, students and families underpin this work. Staff actively engage with 
families during daily routines and school events, building trust and promoting open communication. High 
levels of engagement are observed during school celebrations, meetings and informal interactions, providing 
valuable opportunities to reinforce key messages about student safety and wellbeing. 
 
Through these practices, St Ambrose’s School fosters a collaborative approach where families and the school 
work together to support a safe, inclusive and supportive environment for all students. 
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At St Ambrose’s School, equity, inclusion and respect for diversity are central to creating a safe and supportive 
environment for all students. Staff recognise the diverse backgrounds, experiences and needs of students and 
respond in ways that are inclusive, respectful and supportive of individual wellbeing. 
 
A proactive approach to student wellbeing ensures that potential concerns are identified early and addressed 
promptly. Strong supervision practices, consistent behaviour responses and a focus on relationship-building 
support all students to feel safe and included. Where additional needs are identified, targeted supports and 
adjustments are implemented to ensure equitable access to learning and wellbeing supports. 
 
Cultural safety is strengthened through ongoing engagement with the Reconciliation Action Plan (RAP) 
Working Group, which includes staff and families. This group informs school practices and supports the 
inclusion of Aboriginal and Torres Strait Islander perspectives, ensuring that cultural identity is recognised and 
respected within the school community. 
 
Students are supported to understand how to access help in ways that are appropriate to their age and stage 
of development. Tools such as the Conflict Resolution Form, alongside strong staff relationships and explicit 
teaching of help-seeking strategies, ensure that all students know who they can go to and what will happen 
when they raise a concern. 
 
Staff demonstrate an emerging and growing understanding of culturally safe and trauma-informed practices 
through their everyday interactions with students. This includes responding to student needs with care, 
consistency and respect, and prioritising inclusion and belonging. 
 
Through these practices, St Ambrose’s School demonstrates a commitment to ensuring that all students, 
regardless of their background or individual circumstances, are supported to feel safe, valued and respected. 
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In line with our implementation plan, at the end of Term 4 we will explain:  
 
• How we screen and onboard employees, volunteers and third parties  
• How we ensure safe supervision and conduct  
• How we apply BCE recruitment and HR procedures for employees and volunteers  
• How we track and keep safeguarding screening requirements current  
• Evidence of practice and planned improvements 
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At St Ambrose’s School, children, families, staff and volunteers are provided with multiple opportunities to raise concerns 
and seek support. Information about the school’s Complaints Management Process is published on the school website 
and reinforced through newsletters and other family communications. Students are explicitly taught how to seek help 
through beginning-of-year assemblies, classroom discussions and wellbeing programs. Student Protection Contacts 
within the school are identified and promoted so that students know who they can approach if they feel unsafe, worried or 
unheard.  
 
Concerns involving students are managed through careful listening, age-appropriate communication and a commitment 
to minimising further distress. Staff are supported to consider the individual needs, vulnerabilities and circumstances of 
each child when responding to concerns.   
 
Complaints are formally recorded in the school Complaints Register. This register documents the nature of the concern, 
how it was raised, actions taken, communication undertaken and the eventual outcome. The Principal monitors complaints 
to ensure matters are investigated, addressed in a timely manner and resolved wherever possible at the school level. 
Where concerns meet reporting thresholds or require additional expertise, matters are escalated to Brisbane Catholic 
Education and relevant authorities in accordance with policy requirements.  
 
The Reportable Conduct Scheme is implemented through regular Student Protection and safeguarding training, including 
annual staff updates and targeted professional learning. Staff are reminded of their obligations to identify, report and 
respond to allegations involving employees, volunteers or other adults working with children.  
 
Evidence of Practice: Published complaints procedures, student safeguarding education, maintenance of a Complaints 
Register, staff Reportable Conduct Scheme training, access to BCE Cultural Liaison support, and a strong record of 
resolving concerns at the school level.  
 
Planned Improvements: Further promote complaint pathways to students and families, strengthen First Nations-led and 
culturally safe support options, and explore additional student voice mechanisms to better understand how safe and 
confident students feel when raising concerns 
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In line with our implementation plan, at the end of Term 4 we will explain:  

• How employees, volunteers and third parties complete required safeguarding training  
• How the school reinforces safeguarding practice throughout the year  
• How cultural capability is embedded in training  
• How the school monitors and supports employees and volunteers to undertake mandatory training  
• Evidence of practice and planned improvements 
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At St Ambrose’s School, student safety is actively considered through the design, supervision and ongoing review of both 
physical and online environments. Playground spaces are deliberately structured, including the separation of Prep to Year 
1 students from older students, to provide age-appropriate supervision and reduce risk for younger and more vulnerable 
children. Staff are supported by documented Playground Duty Procedures, clearly displayed in the staffroom, and through 
designated floater duties that provide additional supervision and support for identified students. First aid, incident and 
injury data are regularly reviewed to identify trends, with supervision practices adjusted where required. For example, the 
Middle Playground has been identified as an area requiring ongoing monitoring and reinforcement of behaviour 
expectations.  
 
Online safety is promoted through restricted access to digital devices, teacher supervision, Class ICT Contracts and Home 
ICT Contracts, which establish consistent expectations between school and home regarding responsible technology use. 
Students are explicitly taught safe online behaviours, appropriate use of technology and how to seek help if they 
encounter unsafe online situations.  
 
Employees model safe digital behaviours by using approved platforms, maintaining professional boundaries and 
reinforcing respectful online communication. Staff are expected to respond promptly to unsafe online conduct and utilise 
BCE policies and procedures to guide professional practice.  
 
Risk assessment is embedded in the culture of the school. Staff routinely assess physical and online risks when planning 
activities, excursions, learning experiences and the use of school spaces. Environmental scans, supervision reviews, first 
aid records, behaviour data and incident trends inform decisions about risk controls and supervision arrangements. 
External providers are subject to approval processes, including safeguarding requirements, Working with Children Checks 
and Student Protection expectations.  
 
Evidence of Practice: Playground Duty Procedures, supervised playground zones, incident and first aid data reviews, 
Class and Home ICT Contracts, approved digital platforms, staff supervision of technology use, excursion risk assessments 
and external provider approval processes.  
 
Planned Improvements: Continue monitoring incident data to inform supervision practices, reinforce playground 
expectations in identified hotspot areas, and further review environmental risks through regular safeguarding scans and 
leadership review processes. 
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At St Ambrose’s School, continuous improvement underpins our approach to student safety and wellbeing. 
Our Student Protection Contact (SPC) Team meets each term to review safeguarding matters, ensuring that all 
SPC members remain informed of current concerns and that appropriate supports are in place for students 
when needed. The team takes a holistic approach, identifying patterns or emerging trends in student 
behaviour and responding proactively to maintain a safe and supportive environment. 

The introduction of the Child Safe Standards in Queensland in 2026 provides a structured opportunity to 
evaluate and enhance our practices. Throughout the year, the school will undertake a comprehensive self-
assessment against all ten Child Safe Standards. This process will include consultation with students, families, 
and staff, a review of safeguarding data, and reflection on current policies, procedures, and practices to 
identify both strengths and areas for improvement. 

Findings from this review will directly inform ongoing actions to strengthen safeguarding practices and will be 
documented in our School Safeguarding Plan. This plan is regularly reviewed and updated, ensuring that our 
approach to student safety and wellbeing remains active, responsive, and effective. Through these measures, 
St Ambrose’s demonstrates a sustained commitment to continuous improvement, ensuring that safeguarding 
is consistently reviewed, refined, and embedded within the life of the school. 

 



St Ambrose’s School | Safeguarding Plan 2026  16 

 

  

St Ambrose’s School | Safeguarding Plan 2026 

At St Ambrose’s School, robust policies and procedures underpin our commitment to student safety and wellbeing. 

While the school does not maintain separate, school-specific safeguarding policies, we implement the 

comprehensive policies developed by Brisbane Catholic Education (BCE). These policies are regularly reviewed and 

updated by BCE to ensure alignment with the Child Safe Standards and the Universal Principle, and they include 

clear, actionable procedures for safeguarding children. 

These policies are made easily accessible to the school community through a prominent section on the school 

website, allowing staff, families, and the wider community to locate and reference them as needed. 

In addition, key procedures and expectations relating to student safety and wellbeing are communicated directly 

to families during parent information evenings and reinforced through regular updates in the school newsletter. 

This approach ensures that safeguarding processes are not only documented but also understood, actively 

implemented, and supported by the entire school community. 

Through these measures, St Ambrose’s demonstrates that policies and procedures are both current and practical, 

supporting a child-safe environment that is clear, accessible, and consistently applied. 
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